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Incident 
# 

Prob 
Type 

Description Assigned Project 

52478 EN New e-Conf Marker for Client Title Description                                    5.1.039 

A new marker is now available to display the Client Title Description.   

GB 

52499 EN Streamlined Service Booking e-Confirmation                                      5.1.039                                                    

The process to send an e-Confirmation from the Service Booking Entry Screen has 
been streamlined.  

- A prompt to send the email confirmation immediately now displays when 
an Email Address is entered on the booking or on the Client Profile 

- An email can be ‘carbon copied’ and a user may over key the email 
address in the Email Address Confirm Screen.  If a change is made in this 
screen, the booking or client profile screen are not updated.    

GB 

52598 EN System Option to Prompt Password Renewal Message                      5.1.039 

A new system option is now available (#299) to control the number of days prior to 
a clerk password renewal that the reminder occurs.   The default value is set to 14 
days.  Users may change this value to be between 1 and 90 days.  If a value is 
less than 1 or more than 90, Maestro will use the default days.   

GB 

52604 EN New Fields added to the Housekeeping Screen                                   5.1.039                                                    

When accessing the main Housekeeping Screen, Maestro has several new 
Searchable Fields on screen. 

Users may select to Show All Properties if using Maestro in a Multi Property 
Environment.  Additional Filters on the right hand side of the screen allow users to 
View or Hide rooms with the following status: 

- Offmarket 
- Vacant / Clean 
- All Clean 
- Stayovers 
- Expected Arrivals for a selected Number of Days 

 

FD 

52605 EN Housekeeping Report – On Screen Options                            5.1.039 

Additional Filters on the right hand side of the screen allow users to View or Hide 
rooms with the following status: 

- Offmarket 
- Vacant / Clean 
- All Clean 
- Stayovers 
- Expected Arrivals for a selected Number of Days 

 

FD 

52606 EN Ability to Verify Housekeeping Services assigned to Reservation    5.1.039 

Within the Housekeeping Service Schedule that is accessed via the Assignment 
Chart, a new menu option has been added to Verify the current Services.  When 
selected Maestro will verify the services assigned based on the current Rate 
assigned and associated Service Plan.  

 

FD 

52608 EN Ability to Verify Housekeeping Services – all Reservations     5.1.039 

Within the Housekeeping Configuration Menu in Front Desk Maintenance, a new 
option has been added to Verify all future Housekeeping Services associated with 
reservations.   When run, this feature will verify the Services assigned and the 

FD 
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“Who Pays” Flag for each reservation based on the current Rate assigned and 
associated Service Plans.  

 

52503 EN Room Number Display on Group Master Folio                                    5.1.036 

When manually posting a transaction on a Group Master Folio, the Building and 
Room Number field are no longer auto populated.  

FD 

52223 EN New Client Profile Display – Rates Assigned to Client Profile            5.1.036 

Maestro now displayed assigned Rate Types within the Client Profile Screen for 
any Company or Group profile.   Maestro will populate the first rate assigned to 
Client in the new Rate Field.  Additional rates will be displayed by drilling down on 
this field.  

FD 

52433 EN Room Rate Privileges Not Created with Group Quote                         5.1.036 

The Group Quoting Screen has been enhanced to copy Privileges associated with 
the Base Rate to the selected Special Rate.   For additional information on Group 
Quoting please speak with a Maestro Team Member.  

FD 

52562 EN POS Posting to Owners                                                                       5.1.039 

A new system option (#285) has been added for Posting to Owners via the POS.  
When the option is turned on, posting to an Owner Account by using C + Owner 
Client Code.  Users may also perform an Inquiry by Owner. 

INT 

52567 EN Room Number Display on Group Master Folio                                    5.1.036 

When manually posting a transaction on a Group Master Folio, the Building and 
Room Number field are no longer auto populated.  

FD 

52565 SW Housekeeping Services now verified “Paid By”                                5.1.039 

Maestro checks and updates who is assigned to pay for each Housekeeping 
Service when a reservation is checked-in    
 

FD 

52230 SW Gift Card Report – Replacement Cards                                           5.1.039 

The Maestro Gift Card Report now shows numbers of both the replacement card 
as well as the card that was replaced on the report.  
 

AR 

52502 SW POS Commission Calculations                                       5.1.039 

When a POS Sale has commission associated with it, that Does Not belong to the 
provider assigned in the Booking, Maestro now processes commission up to the 
maximum allowed and will not allow for commissions to be calculated for greater 
than the maximum.  

CM 

52522 SW Email Confirmations for Stand Alone Bookings                     5.1.036 

Maestro now sends one email confirmation for Stand Alone bookings.  Emails for 
Service Packages and Service Groups will only be sent when the guest is 
associated. 

CM 

52314 SW User Authorization within Service Booking Entry Screen                   5.1.036 

Maestro will now allow users to Drill Down into Package from either the Services 
by Day screen or the Provider Booking Screen without requiring additional 
authorized functions.    

CM 

52123 SW Taxes on Spa Receipt for Past Booking after Tax Change                 5.1.039 

When a booking with a past date is accessed via the Service Booking Entry 
screen, Maestro will display the Tax Amounts or Percentages Charged based on 
the Service Date.  This allows for Receipts to be reprinted showing the Tax 

CM 
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 Amounts that were posted, when Tax Amounts or Percentages were changed in 
Maestro.  

52597 SW Work Order Posting Reversals to Owners                                            5.1.039 

When a Work Order that has been posted is reopened and reversed, Maestro now 
ensures that the Owner Folio is also reversed. 

WO 


